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[MPABAJIA TTPOLOAX

Hactoawume [MpaBuna npogaxwn (panee — «lMpaBuna») NMPUMEHAKTCA MCKIKUYUTE/IbBHO B OTHOLUEHUU
OMCTaHUMOHHOM nMpoaaxkm ToBapoB, onucaHme n ¢otorpadumm KOTOpbIX pasMeLleHbl B ceTn «/IHTepHeT» Ha
caute https://www.falconeri. ru/ (aanee — «<ToBapsbl»).

B cnyuyae naMeHeHua lMpaBun, K 3aka3y NPUMEHAIOTCA Te MNpaBuia, KOTOpble AENCTBOBaAM Ha MOMEHT
odopMeHnna 3akasa, a UMEHHO Ha MOMeHT GOPMUPOBAHNA BaMU MPeaoXKEHMA 3aKNHUYNTb AOTOBOP Kyman-
npogaxu nytem gobaBieHMA TOBApOB B KOP3MHY, 3aMofiHEHUA WMHGOPMAUUKM B MOMAAX, OTMEYEHHbIX Kak
o6s3aTenbHble, U HaxaTusa KHonku «[podo/kuTb M OTNPaBUTbL 3akas» (ganee — «3akas»), cAenaHHOro
KnneHToM (manee — «lMokynaTtenb»). Bbl Mo)eTe 03HAKOMUTbCA C MpedblaylinmMy BepcuamMu [pasBun B
COOTBETCTBYIOLLEM pa3gene canta. OHU 4OCTYNHbI 418 CKaYMBaHWA U NeyaTtu.

MokynaTtenb Ao/keH NnpounTath U NpuHATL MNMpaBuna nepen opopmneHneM ceoero 3akasa. Pasmelas 3akas,
MokynaTtenb NoATBEpP>KAaEeT, YTO NOSTHOCTbIO NOHMMaeT MpaBuia n 6e30roBOPOYHO COMMACEH C HUMMU, a Takxke
C TE€M, YTO yKa3aHo B 3aka3se.

CaliT ucnonb3yetcA B COOTBETCTBMM C YC/IOBUAMU UCMONb30BaHUS caiTa. [lepcoHanbHble AaHHble
Mokynatens o6pabaTbiBaloTcA Ha YCNOBUAX [10AUTUKM KOHOUAEHLMANIBHOCTH.

1. CTOPOHDI

1.1. MNpopaBuom ToBapos (goanee — «[Mponaeel») aBnsaeTcA o6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO
«KAJILIPY» (OT'PH 1035000922131).

1.2. lMNpaBuna yctaHaBnMBaroT MopAdoK nMokynku ToeapoB Ha caute https://www.falconeri.ru/ (nanee -
«CanT»), 04HaKo, He perynnpyroT NopAL0K NPoAa>kv TOBapOoB WU/ yCiyr CTOPOHaMu, oTan4dHbiMM oT [pogasua,
MHPOpMaLMa 0 KOTOPbIX MOXET oTobparkaTbCA Ha CalTe BO BHELLUHMX CCbIIKax, BCM/biBatOLLMX BaHHeEpax u
Apyrmx rmnepccoinkax. [Npogaeew, He HeceT OTBETCTBEHHOCTbL 3a NpefocTaB/ieHMe TOBApPOB U YCAyr TPETbUMU
nnuamm.

1.3. MAeHTM(bI/IKaLI,I/IFl nOKyI'IaTeI'IFl ocyuiecTBnAeTcA Nno AaHHbIM, npenoctaBeHHbIM UM MPU O¢OpMI’leHI/IVI
3aka3sa. 3ar|peLu.aeTcs| npenoctaenATb HEeOOCTOBEPHble cBeOeHnA O cebe. [locnepctBus yYKa3aHuA
HEeAOCTOBEPHbIX cBefeHu Hecet nOKyI'IaTeI'Ib.

1.4. ToBapsl, pa3MelleHHble Ha CaliTe, NpeaHasHaueHbl A1a coBeplueHHoneTHux Mokynarteneit. PasMewlas
3akas Ha CaliTe, MNokynatenb NoATBEP)KAAET, UTO OH AOCTUT 18-neTHero Bo3pacTa, o6nagaer Heob6xoanMMom
npaBo- 1 AeecnocobHOCTLIO A/18 3aK/NHUEHNA A0roBopa.

2. MNOPAAOK 3AK/TIOYEHUA AOIOBOPA

2.1. NHoopMauma, ykasaHHaa B [lMpaBunax u Ha Cante, He aBnsaetca nybnuuHonm odepton, a NULb
npurnaweHmeM opopMnTb 3akas. [Nocne opopmneHnsa 3akasa [NokynaTesnb NO 3AEKTPOHHOW NoYTe MNONYUUT
noaTeep>kaeHune Toro, yuto 3aka3 cdopmupoBaH W nonydveH lNpopaBuoM (ganee - «YBepomneHue o6
odopMneHMn 3akasar). OTO 3/1eKTPOHHOE MUCbMO He O3HauvaeT npuHATMe 3akasza [lpopasBuoM. 3akas
cumTaetca npuHATbIM MNpopaBLOM Tonbko Toraa, korga lMokynatenb nosyvaeTr criefytoulee 3/1eKTPOHHOe
NUCbMO C NOATBEPXKAEHMEM NPUHATUA 3akalda 1 oTnpaBku ToBapa (aanee — «Moarsep>xaeHMe 3aKkasa»).

2.2. TakuM obpa3oM, gorosopa Kynam-npogaxku mexay MNpopasuom u MNMokynatenem (ganee — «[,oroBop») He
CyLLLeCTBYET 40 Tex Nop, noka 3akas He 6yaeT NnpuHAT [NpoaasLoM nyTeM oTnpasku MNoaTBepXKAeHWA 3akasa.

2.3. JoroBop 6yaer cuntatbCs 3aK/KOUYEHHbIM TONbKO Torga, koraa MNokynatens nony4yuT MNoateBepykaeHue
3aKka3sa («[laTa 3aknoueHua Jorosopa»).

2.4. Mepepn opopmneHnemM 3akasa lMokynatento 6yaetr npeanoXxeHo NoATBeEpAUTb, UuTo MpaBuna 6binn UM
NPOYMTaHbl U MOTHOCTLIO MPUHATI.

2.5. MNocne 3akntoueHuna orosopa lNokynatens nonyuut MNoaTeep>kaeHMe 3akasa No 3/1eKTPOHHOM noyTe, B
KOTOpoM 6yaeT [AOMNO/HUTENbHO pa3MelleHa ccbinka Ha [lpaBuna, y)ke NpoyYnTaHHble W MNPUHATbIE
Mokynatenem, korga Mokynatenb opopmun 3akas.
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2.6. lNpopasel ocTaBnsaet 3a cobor NpaBo 3anpocuTby [NokynaTtensa no 9N1eKTPOHHOM NoYTe UM no TenedoHy
O0NoNHUTENbHYO MHbOopMaLunto no 3akasy nepes oTnpaskon MNoaTeepyXkaeHna 3akasa.

2.7. MNpopaeel, MMeeT npaBo He obpabartbiBaTb 3akasbl, €C/iM 3aka3 oPOpPM/EH HE MNOMHOCTbIO WUKU
HenpaBWNbHO, UN XXe eCnn 3aka3aHHbiXx TOBapOB HET B Hann4umMu. B ykasaHHbIX cnyvaax He nosgHee 30
(Tpnauatm) pabounx gHen co AHA opopMneHua 3akasa, Mbl coobLw MM NokynaTento No 3/1EKTPOHHOM NoYTe 0O
npuYnHax, No KoTopbiM [JOroBop He MoXeT BbITb 3ak/toUeH U 3akas He MOXKET B6bITb NOATBEPXKAEH. B Takmx
cnyyasix cyMMa, 3aMopoykeHHan Ha KapTe (Npu BbiIbope cooTBETCTBYOLLLErO cnocoba onaThl o KapTe), byaert
pa3bnokupoBaHa (BO3BpaLLEeHa).

2.8. lNpopaeeL, 06s3yeTca NPUIOXKNTb BCE YCUINA, YTOObl OCTaBUTb ToBaphbl B KpaTyamnLlme CPpokuM (C y4eToMm
Bbl6paHHoro lNMokynatenem cnocoba nony4veHus), Ho B Nto6oM cnyyae He nosgHee 30 (Tpuguatn) paboumx
nHen ¢ [JaTbl 3akntoueHnA goroesopa.

2.9. Ecnu MNokynatenb 6bln BOB/IeYEH B MOLLEHHUYECKYO AEATENbHOCTb, HapyLLan npaBuna, pasMeLlleHHble
Ha CaliTe, B TOM Yn1C/e YCNOBUSA NpOrpamMMbl N0ANbHOCTU, 3aKOHO4aTeNbCTBO, TO [poaaBeL, BnpaBe oTka3aTb
B 06cny>xmuBaHum TakoMy Nokynatento.

2.10. HecMoTps HaTo, YTo [NpoaaBeL, NOCTOAHHO NpUHUMaET Mepbl Ana obecrnedeHna TOUHOCTU poTorpadui,
npeactaBneHHblx Ha Calte, BKIOYaA MPUHATME BCEX BO3MOXXHbLIX TEXHOMOTMYECKMX peLleHun p[nA
MUHUMM3ALUN HETOYHOCTEN W300pa>keHnA, HEKOTOPble WCKaXXeHUA BO3MOXHblI M3-338 TEXHUYECKUX
XapaKkTepuCcTMKM 1 ocobeHHOCTEeN LBeTonepeaa4vm MCnosb3yemMoro yctporcTtea. B ceAsum ¢ atuMm MNpopasew, He
HeceT OTBETCTBEHHOCTb 3a HeEKOppeKTHoe rpadumueckoe nsobpaxeHue Topapa, npeacrtasneHHoe Ha CawnTe,
Mo yKa3aHHbIM BblLLE TEXHUYECKUM NPUYNHAM.

3. LEHA TOBAPA M CTOMMOCTb A OCTABKU

3.1. UeHbl Ha ToBapbl (Banee — «LLeHa(bl)») 1 cTOMMOCTb AoCcTaBKM (Aanee — «CTOMMOCTb A0CTaBKWU») yKa3aHbl
Ha CanTte, a Takoke B MOMeHT odopMneHna 3akasa. [JencTBUTebHOM ABnAeTca Tonbko Ta LleHa, koTopas
oTobparkaeTca B HACTOALLMM MOMEHT Ha CTpaHuue odopmreHnsa 3akasa. YkasdaHHasa nHaa ctomMocTy Toeapa,
B TOM Yncne, B UHbIX BantoTax, Ha 6upke ToBapa npu coBepLleHnM Nokynku Ha Cante He MMeeT 3HaUeHus.

3.2. CtoumocTb ToBapa BkIo4vaeT B ceba Hanoru, c6opbl, pacxofbl, CBA3aHHble C TaMOXEHHbIM
odopMneHneM (ecnum nHoe He ykasaHo npun opopmneHnn 3akasa).

3.3. HecMoTps Ha Bce Haluu ycunua, Henb3a UCKIYaTb, YTO A1 HEKOTOPbIX TOBApoOB LieHa, OTAnYHas oT
dakTnyeckom, MoxeT 6bITb YKasaHa no owwmnbke. MNpoaaBel, HECET OTBETCTBEHHOCTb 33 NMPOBEPKY TOYHOCTHU
ueH no otnpaBku Nokynatento MNMoaTeep>xaeHns 3akasa. Ecnm ns-3a TexHUYecKkom nnm puanveckom owmnobKu,
BO3HWUKHOBEHWNA MHbIX HeynobCTB LieHa, ykasaHHaa Ha Caite, HUXe NpaBu/ibHOW cToMMocTu ToBapa, C
MokynateneM cBaAXyTcs, YTobbl y3HaTb, xoueT nu MNokynatens npuobpecTtu ToBap No KOPPEKTHOM LeHe. Ecnn
Mokynatenb He XO4eT COBepLUUTb NOKynKy, 3aka3 byaetr otMeHeH. Ecnn ctommocTb, yka3aHHas Ha Calite,
BblLLIE NpaBu/bHOM LeHbl ToBapa, 6yneTt BanMaTtbcs 6o5ee HM3Kasn LeHa.

4. ClNOCOBb OINANATbI

4.1. Onnata MOXeT 6bITb NpoOM3BeAeHa 0gHUM K3 crnocoboB, NepevncrieHHbix Ha Cante npm odopMIeHNN
3akasa.

4.2. [ina onnaTbl NpMHUMatoTCA Haubonee pacnpocTpaHeHHble KpeanTHble U aebeToBble KapTol. Mpu onnate
KapToi HMKakKue AOoMnoNfHUTeNbHble cbopbl He B3auMatoTca lpopaBuoM. lMokynaTenb, OCYLLECTBAAKLLMIA
nnaTex, NoATBEepP>XKAaeT, UTo OH ABNSAETCA AepykaTeneM KapTtbl. [pn Hecobn0AEeHWM 3TUX YC/TOBUIA BbIMO/THUTD
3aka3 6yaeT HEBO3MOXHO.

4.3. Ha MoMeHT odopmMneHns 3akasa ero CTOMMOCTb TONIbKO oTo6paxkaeTcs Ha CaliTte: dpakTuyeckan onsara
6yaeT npousseaeHa Tonbko nocne MNMoarsep>kaeHns 3akasa.

4.4, Tpu HEBO3MOXHOCTWN cnncaHuAa ctoumocTu ToBapoB 3akas 6yaeT aBTOMaTUYECKM OTMEHEH.

4.5. O6paTtuTe BHMMaHMs, uTo MNpoaaseL, He MOXET 3HaTb MHPOPMaLUIO, OTHOCALLYIOCA K KapTe MNMokynaTtens,
KoTOopaAa HaxoAUTCA Yy TPeTbel CTOpPOHbI (BbiBpaHHOro BaMmn 6aHka), agMUHUCTPUPYOLWEN nnaTtexxu. o aton
npuumHe NMpopaeel, He 6yaeT NoyYaTb U XPaHUTb Takne AaHHbIE.
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4.6. B cBs3K C 3TUM HKU MpU Kakux obctoAaTenbcTBax lMpogaBel, HE MOXET HEeCTU OTBETCTBEHHOCTb 3a
MOLLIEHHMYEeCKMe AeNCTBMA C KpeaUTHbIMU Unu Ae6eToBbIMM KapTaMn TPETbUX NULL.

4.7. Mpwu BoiI6ope cnocoba onnaTbl HANOXKEHHBIM NATEXOM (ecnm 3TOT cnocob NnpnuMeHnM), 3akas LO/HKEH
6bITb ONMNaYeH HaIMUYHbIMW HEMOCPEACTBEHHO NEPEBO3UNKY, KOTOPLIN ByAeT 4oCcTaBNATL TOBapbI.

5. NMEPEBO3KA U JOCTABKA TOBAPOB

5.1. Kaxxgoe oTnpaBneHmne coaepxumT:

5.1.1. 3aka3aHHble ToBapbl,
5.1.2. conpoBoAUTE/NbHYIO AOKYMEHTaLMI, HE06X0AMMYIO B CTpaHe OTnpaB/ieHus.

5.2. OTnpaBneHme TaK>Ke MOXeT coaep>kaTb MHOOPMaALMOHHbIE N peKNaMHble MaTepuarnsl.

5.83. locne onnatbl 3aka3a YeK NPUXOOUT Ha 3MEKTPOHHYHO MOYTY, yKa3aHHy npu ero opopmneHun. Mpun
Hanuumm cornacua Nokynatena, KOTOPbIN ABASAETCA y4acTHUKOM [porpamMmbl NOANbHOCTU, Ha Mony4veHue
3M1IEKTPOHHOr0 4yeka, npu npmnobpeteHnn Toeapa B odpdnamH-marasmHe, 4Yek Takke OyaeTr HampaBneH Mo
anekTpoHHow nouTe MokynaTtens.

5.4. Toeapbl 6yayT [ocTaBneHbl MepPeBO3YMKOM, onpepeneHHbiM [pogaBuoM. [Ons  nony4veHws
gononHutensHon wnHGopMauum O CTOMMOCTW, Cpokax W crnocobax AOCTaBkM MOXHO B nwoboe BpemA
obpatutbea K pasgeny «JoctaBka».

5.5. ToBapbl MOTyT 6bITb AOCTaB/EHbI CeAyLWMMKN crnocobamu:
— noyka3aHHoMy lMokynaTtenem agpecy;
— B NYHKT BblAauu, ykasaHHbI MokynaTtenem.

5.6. lNokynatenb 6yaet yBegomsieH o nNpmbbiTn ToBapoB B BbiOpaHHbIM MYHKT BblAayM M CMOXeET 3abpaTb
ToBapbl B Nopaake, NCMoOb3yeEMON NNLOM, OKa3blBatOLLUM YCNYTrn Mo A4OCTaBKe.

5.7. Ecnu ToBapbl He ByayT NosyYeHbl B TeUEHWE YCTAHOBIEHHOTO CPOKa UK AocTaBka TOBapoB yKazaHHOMY
MokynaTenem agpecy 6yneT nponylieHa, To 3akas 6yneT OTMeHeH, a BCA yniadyeHHad cyMMa Bo3BpalleHa ¢
MCNob30BaHMEM TOro Xe crocoba onnatbl, KOTOPbIM COBepLUanach nokynka.

5.8. OTBeTcTBEHHOCTbIO lNokynaTens npu nonyyeHn ToBapoB ABMNAETCA NPOBEPKa LE/TOCTHOCTU YakoBKM,
NpPoBepkn Ha MpeaMeT Hanuumsa SBHbIX MOBPEXAEHUN (HanpuMmep, MPOMOKLUAs WAW MoBpexXaeHHas
ynakoeka). Mpu Hanuuum Kaknx-nM6o nospexaeHuin Mokynartenb A0NXKeH HeMeaeHHO COOBLLUNTL O HUX U
y6eauTbes, UYTO OHM 3adUKCMPOBaHbI MEPEBO3UMKOM UK MEepcoHanoM B MarasuHe, a Takxke 0TkasaTbCs OT
nony4veHua goctaesku. B npoTneHoM cnyyae MNokynatenb yTpayMBaeT BO3MOXHOCTb BOCMO/b30BaTbCA CBOMMM
npaBaMu Ha NpeabABIeHMEe CBA3AHHbIX C TAKMMM NMOBPEXAEHUAMN NPeTeH3nin. MNpu aToM Bcerga AencTByoT
rapaHTMu o Bo3BpaTe 6pakoBaHHbIX TOBApOB, NPeaycMOTPeHHble 3aKOHO4aTENbCTBOM U pasaenom 6 Mpasun.

6. MPABO HA OTKAS3

6.1. MokynaTtenb MMeeT NpaBo O0TKa3aTbcs OT [loroBopa, 3akntoueHHoro Ha Cante, 6e3 kakux-nnbo wrpadHbIxX
CaHKUWI 1 6e3 ykazaHuA NpUYmHbl, BEPHYB NPOoAaBLYy BCE UM YacTb NPMoBpeTeHHbIX TOBApOB.

6.2. Mokynatenb fonkeH coobwnTb MNMpoaasLy o0 XxenaHun oTkadaTbea ot [lorosopa:

6.2.1. B OTHoweHMM ToBapoB Hagnexallero kadecTBa, He Bxoaawmx B [lepedeHb, YTBEPXXAEHHbIN
MocTtaHoBneHuem npaeutenbcTBa PO ot 31 nekabpa 2020 r. NQ 2463 (ganee — «[MepeuveHb») B TeueHne 14
(4eTblpHagLaTN) KaneHgapHbIX AHEN HadMHasa co AHA, Koraa okynatens unu ero npencrasutesnb (Kpome
Kypbepa) nonyumn Tosapbl;

6.2.2. B oTHOweHUN ToBapoB Hagnexauwiero kadecTtBa, BxogAwimx B [lepedeHb, B Te4veHue 7 (cemu)
KaneHpapHbIX AHen HaumHasa co AHA, Korga lNokynatenb Unn ero npenctaBuTtesnib (KpoMe Kypbepa) noayymn
ToBapbl.

6.3. MokynaTtenb BrnpaBe oTkasaTbcA OT ToBapa B yKa3aHHble CPOKW MPU YCNOBUM, YTO COXpPaHEHbl ero
notpebuTenbckue CBOMCTBA M TOBAPHbIN BUA, [OKYMEHT, MoATBepXaatoLmin GaKT U yCnoBMA NOKYNKW ToBapa
y Hac, coobuwmB 06 aToM MpoaasLy. YkasaHHbIN CPOK MCUMCNAETCA CO AHA CrieayoLlero 3a AHeEM MoKynKu, 1
cuntaetca cobnoaeHHbIM, ecnu MokynaTtenem oTnpaeneH obpaTtHo ToBap 40 UCTeUEHUS YKa3aHHOro Cpoka.
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6.4. NMpaBo Ha oTka3 MoXeT 6bITb peanun3oBaHo [MokynaTtenem crnocob6aMu, OoNMCaHHbIMKM B pasfene o
BO3BpaTe Ha CaunTe.

6.5. Bo3Bpar AeHeXXHbIX CPeACTB OCyLLecTBAsAEeTCA Ha BaHKOBCKYHO KapTy AMA NpeaonadeHHbIX 3aKa3oB Ui
yepe3 6aHKOBCKMI nepeBos AN1A 3aka3oB, 0GOPM/IEHHbIX C METoAOM onnatbl «Onnata npu NoyyYeHnm»,
Bo3BpaT Ha/MUHbIX AEHEXHbIX CPEACTB 32 BO3BpaLLaeMblii TOBap HEBO3MOXKEH.

6.6. Bo3BpaT ToBapoB cuuTaeTcA BbIMO/IHEHHBIM Hagnexawmm obpa3oM, nNpu cobAaeHUN ChnenyoLmx
yCNoBUI:

6.6.1. ToBapbl AoMKHbI 6bITb BO3pALLEHbI B LLE/IOCTU, @ HE YaCTAMM, B TOM YNCNE NPY BO3BPAaTE KOMIM/IEKTOB
TOBapoOB.

6.6.2. Bo3BpallaeMbIli ToBap A0/KEH OTBeYaTb crieaytowmM TpeboBaHMAM: A0MKHbI BbiTb COXpaHEHbI ero
TOBapHbIN BUA, NOTpebUTENBCKUE CBOMCTBA, NIOMObI, pabpuyHblie (BLUMBHbIE) AP/bIKK, a Taikoke obecneyeHo
HanMuMe ToBapHOro/KaccoBoro Yeka, NMb6o NHOro AoKYMEHTa, NOATBEPXKAAKOLLEro ero onnary.

6.6.3. [lpu Bo3BpaTe ToBapa Ao/kHa 6biTb COXpaHeHa ero ynakoeka.

6.6.4. He HapylwaeTtcsa yka3aHHbIn Ha CalnTe Cpok Bo3BpaTa.

6.7. Ecnn B MoMeHT npogaxwu, MpoaaBLoM 6biiv NpennoXxeHbl creunansHble YCnoBua npuobpeTteHns
Heckonbkux ToBapoOB Mo LieHe, HMXKe NPUOBPETEHNS TeX XKe TOBAPOB Mo OTAENbHOCTU (HanpuMep, 5 no ueHe 4,
3 Mo ueHe 2 M T.4., T.€e. YUepe3 NPOMO-akL MK C NoNyUYeHMEM MoKynaTeneMm fibroTHbIX YC/TOBUIA Ha BCHO MOKYMKY),
npaBo OTKa3a MOXeT O6biTb OCYLUEeCTB/IEHO MNyTeM BO3Bpata BCeX MNPUOBPETEHHbLIX TOBaApoOB U3
COOTBETCTBYOLLIEr0O Habopa, K KOTOPOMY MpuMeHAnach creunanbHaa LeHa, Tak kKak TakMMm o06pasom
nokynartefb OTKa3biBaeTcA OT y4yacTMa B MNPOMO-akumu. YacTuuHblA BO3BpaT Takoro poaa Toeapos
NCKNIoYaeTcA, Tak Kak BefeT K HeOCHOBaTe/IbHOMY 060ralLleHu1Io NokynaTens 1 HapyLLeHUIo YC/I0BUIA MPOMO-
akunu.

6.8. Mpun MonyyeHUM MOMNHOrO KOMMEKTa AOKYMEHTOB BMecTe C BO3BpallaeMbiM ToBapoM, B TeueHune 10
(mecaTu) oHen Mpopaeew, NpoBepsAeT Ka4ecTBo Bo3BpallaeMoro Tosapa, B ciydae ecniv ToBap COOTBETCTBYET
TpeboBaHMAM HacToAWMX npasun, lNpodaBel, OCYLLIECTBAAET BO3BPaT [AEHEXHbIX CPeAcTB OOHUM U3
BO3MOXHbIX CMOCO60B:

6.8.1. 6e3HanM4HbIM pacyeToM, NyTeM BO3BpaTa CTOMMOCTM TOBapa Ha KapTy, C KOTOPoW Gblna nponseeaeHa
onnara;

6.8.2. 6aHKOBCKMM MepeBoAOM Mo coobuieHHbIM [MokynateneM pekBuautam, ecnm Mokynatenb onnatun
ToBapbl HANMYHBIMU AEHEXHbIMU CpeacTBaMM NPU AOCTaBKe.

6.9. B cny4yae BOo3BpaTta TOBapa Hagnexawero Kka4yectsa so3MellaeTca T0/ibKO ero CTomMoCTb, CTOMMOCTb
AOCTaBKM TOBapoB He BO3MeLllaeTcA.

6.10. B cnyuae Bo3BpaTa ToBapa, B OTHOLLUEHMWN KOTOPOro 6bln BbiABIEH NPOU3BOACTBEHHbIN HEAOCTATOK,
nnbo B cny4vae noepexxaeHua ToBapa BO BpeMsA ero goctaeku [Nokynatento, nnb6o npu owinboyHom gocTaBke
ToBapa, NpopaBeL, NpoM3BOANT BO3MELLLEHNE CTOMMOCTU AocTaBkun ToBapoB B agpec MNokynartens.

7. TAPAHTNA HA BPAKOBAHHbDIE TOBAPbI

7.1. I'Ipo,u,aBeu. HeceT OTBETCTBEHHOCTb 3a NMPON3BOACTBEHHbIE HEAOCTATKN TOBapOB, KOTOpble MOTyT 6bITb
BblAB/MEHbI B NEPNOA ero aKkcnayatauunu.

7.2. TpeTeH3Mn oTHOCUTENBHO KavecTBa ToBapa MoryT 6biTb NpeabaBneHsbl NMpogasuy B TedeHne 2 (aByx) neT
C MOMeHTa nonyyeHua Tosapa Nokynatenem. YkaszaHHasA rapaHTUa AeNcTBUTENbHA NPU YCI0BMM cobNoaeHNA
NPUBEAEHHbIX HUXE YCI0BUN:

7.2.1. nNpOM3BOACTBEHHbIN HEAOCTAaTOK 06Hapy>KeH B TeveHne 2 (ABYX) NeT ¢ Aatbl NnoctaBkmn ToBapos,
7.2.2. Tllokynateno noareepawun ¢akt nokynku Toeapa y [lNpogaBua wnu, ecnu nokynatenb ABAAETCA
yyacTHUKOM lMporpaMMbl NOANBHOCTU, MPEAOCTaBUA KapTy NOANBHOCTU UNn GaMuUnmnto n M.

7.3. Ecnu ¢dakt 6paka 6ynet yctaHoBneH, MNokynatenb MMeeT NpaBo MoslyynTb BO3BpaT AEHEXHbIX CPeacTB
nnu obMeHATL ToBap Ha YCNOBUAX, YCTAHOBMEHHbIX AENCTBYHOLLMM 3aKOHO4aTENbCTBOM.

7.4. MNpopaseL, HeceT pacxodbl No Bo3BpaTy 6pakoBaHHOro ToBapa.


https://falconeri.ecom-test.clz.ru/support/refunds
https://falconeri.ecom-test.clz.ru/support/refunds
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8. KOHTAKTbI

8.1. Korgpa KnueHT oTnpaBnseT 3M1eKTPOHHYH MNouYTy, TeKcToBble coobuieHmsa (SMS) u nrobble apyrue
coobuieHnA Yepe3 MoOBUbHbIN TenedoH M KOMMbIOTEP (B KauecTBe NpumMepa: vat), KnneHT obLiaerca nytem
nepenncku B aN1eKTPOHHOM dopmarte. MNoxxkanyincra, obpatmute BHMMaHWe, YTto lNpogasel, MoXeT obLaTbCa ¢
KnneHToM pasnmuHbiMum cnocobamu, HanpmMep, rno 3NeKTPOHHOM NoYTe, TEKCTOBLIM cO000LeHnAM (SMS), nnm
nyTeM pasmelleHna coobLieHnin n coobuieHnn Ha Canre.

8.2. [1na nony4eHmA AONONHUTENBHOM MHPOPMaLMM, NoXKaNyncTa, CBAXNTECH C HAMU OAHUM U3 CeayHLLNX
cnocoboB:

8.2.1. no apgpecy anekTpoHHoM noyTtbl hello@falconeri.ru;

8.2.2. no Homepy TenedoHa: 8-800-600-71-96;

8.2.3. no nouyrtoBoMmy agpecy: 123112, ropoa Mockea, HabepexHas lNpecHeHckasa, goM 8 cTpoeHue 1,
nomewleHne 4H/15.

9. KOHOPUOEHUWAJIbHOCTb

9.1. MNMoxxanyncTa, o3HakoMbTeChb C [MonuTnKon KoHdUAeHUManbLHOCTU, onybnnkoBaHHoM Ha CanTe, 4TOoObI
Nnosy4YnTb BCHO MHPOPMAaLIMIO O TOM, Kak Mbl 06pabaTtbiBaeM BalLW NepCoOHasibHble AaHHbIE.

10. NMPUMEHUMOE MNPABO, PASPELUEHUE CINMOPOB U NOACYAHOCTb

10.1. TlpaBuna perynmpyroTcs poCCUINCKMM NpaBoM 1 ByayT TonKoBaTbCA Ha ero ocHoee 6e3 yuiepba ana
nobbix  Apyrvx o06s3aTenbHbIX MNpaBWI B CTpaHe npoXuBaHua [lokynaTtens, KoTopble MOTYT WMETb
NpPenMyLLEeCTBEHHYO cuny. JTtobble Cropbl AOMXKHbI PeLlaTbCs UCKIKUUTENBHO POCCUNCKUMUK Cyae6HbIMU
opraHaMu, Kak ykasaHo Huxe. Micku o 3awmTe npaB notpe6uteneit MoryTt 6biTb NpeabasieHbl No BbiGopy
ncTua B Cy4 Nno MecTy:

10.1.1. HaxoxAaeHwWA opraHn3auum;
10.1.2. >xutenbcTBa nun NnpebblBaHMA UCTLA;
10.1.3. 3akno4YeHUa nnm NCNonHeHUa 4oroesopa.

10.2. Ecnu T[lokynatenb He fABnAercA norpebuTteneM, paccMOTpeHMe Cchopa OoCyLlecTBAsAeTcA B
ApbutpaxxHoM cyae r. Mockebl nnm [1oporoMmnoBCKOM panoHHOM cyae r. MocKkBbl MO NOABESOMCTBEHHOCTH.

10.3. bes ywepba onA BblLLeCKa3aHHOIo M HE3aBUCUMMO OT pe3ynbraToB BHecyaebHOW yperynnpoBaHua
cnopa lNMokynaTens MMeeT NpaBo NoAaTb UCK B OTHOLLIEHWUW [1paBun B KOMMETEHTHBIN CyA.

11. W3MEHEHWA U PEOAKLUNA

11.1.  TlpaBuna MoryTt 6biTb M3MeHeHbl B Ntoboe Bpems. MokynaTenb [omkeH 6yLeT NPUHATbL Ty BEPCUIO
MpaBwn, KOTOpaa eNCTBYET Ha MOMEHT NOKynkn. Bepcum Mpaeun 6yayT oencteoBaTh € Aatbl Nyb6nkaumm Ha
Cante n B oTHOLIEHNM 3aKa30B, COBEPLUEHHbIX NMOoce aTol gatbl. [poBepuTb Ntobblie NpeablayLme Bepcum
MpaBnn MOXHO B COOTBETCTBYIOLLEM pa3aene CaliTa.

[DaTta BHeceHua nocnegHux nameHeHun: 22.07.2025



